
 
 

TRIBE PRIVACY POLICY 
 

1. Types of Personal Information We Collect 

The information we learn from customers helps us personalise and 
continually improve your experience at tribeapp.com.au and specifically on the Tribe mobile 
application (Tribe). Personal Information is information that can be used to identify, locate, or 
contact an individual. It also includes other information (i.e., Interests) that may be associated 
with Personal Information. We collect the following types of Personal Information: 

o Information You Give To Us: we receive and store any information you enter on our 
Web Site. You can choose not to provide certain information, but then you might not be 
able to take advance of many of our features. We use this information to customize 
your user experience, improve our Event Recommendations and communicate with 
you. 

o Contact Information: that allows us to identify and communicate with you, such as your 
name, email addresses, telephone numbers, or other addresses at which you receive 
communications. 

o Relationship Information: that helps us to understand who you are and what types of 
events you might like. This includes lifestyle information; location information related to 
your state/province, city, or neighborhood; the types of events or programs that 
interest you, information collected from social media ; demographic information (e.g., 
birth date, age, gender); and information about your Facebook friend list.  

o Transaction Information: on how you interact with Tribe, such as the Events you view, 
click through and register for; other information about how you use our sites, email and 
other communications. 

o Information from Other Sources: We might receive information about you from other 
sources and add it to our account information. 

 

2. How Tribe Collects Personal Information 

We ask you for Personal Information when you sign in via Facebook, when you submit contact 
information via our website, or when you otherwise contact Tribe. 

You are entitled to have access to personal information that is kept about you, and to make 
changes to this information. 

We may collect Transaction Information when you use our Site. For example, we may track the 
Events you view and ‘favourite’ and the comments you make to the feedback page or other 
methods of communication that may be offered on or through the Site from time to time or to 
those related to our social media pages or accounts. We may use cookies and related 
technologies to collect information about your computer and your interaction with the Site and 
our business partner websites. 

We may also collect Transaction Information if you contact us via telephone, email, text, postal 
mail, social media interaction, or other methods of communication, such as for customer 
support purposes. 



 
 

We may receive additional Personal Information from third parties. We 
may use this Personal Information to enhance other information we have 
about you to help us better understand you and to otherwise enhance the 
Sites or Tribe services. 

 

3. How Tribe Uses Personal Information 

Tribe uses Personal Information to: 

o Operate and improve our Sites; 

o Provide customers with Event recommendations and services from participating 
Organisations, including Event Recommendations based on variables such as stated and 
anticipated customer interests, personal characteristics, or location; 

o Evaluate the types of Events that may be of interest to customers; 

o Track Event interest and perform other analytics; 

o Fulfill requests for Tribe services; 

o Communicate and provide additional information that may be of interest to you about 
Tribe and participating organisations and business partners, such as Featured 
Opportunities; 

o Send you reminders, technical notices, updates, security alerts and support and 
administrative messages service bulletins, or marketing; 

o Vet users for security purposes; 

o Administer surveys, rewards points, or other promotional activities or events sponsored 
by us or our partners; and 

o Manage our everyday business needs such as Site administration, forum management, 
fulfillment, analytics, fraud prevention, enforcement of our reporting obligations, Terms 
of Use or to comply with the law. 

Such information is usually aggregated, so that it cannot be used to personally identify, or 
contact the user. Aggregate information allows Tribe to monitor general trends in website 
usage. An example of such non-identifying aggregate information is "50 per cent of Tribe 
customers view the site during evening hours". 

No attempt will be made to identify users or their browsing activities from the general 
information except where this is permitted by the Privacy Act. For example, where the police 
exercise a warrant to inspect our logs for the enforcement of a criminal law.  

Tribe may use this general information to inform users of any improvement in the useability 
and accessibility of the Tribe website. 

Personal information will only be used for the purpose you provided it for; in line with the 
privacy principles of the Privacy Act; and as required by law.  

 

4. When and Why Tribe Discloses Personal Information 

Only as agreed by you or as necessary to operate the specific service, or as deemed necessary 
to vet users for security purposes. Otherwise Tribe will not share your name or other personal 
information with third parties at any time except to fulfil legal and regulatory obligations.  



 
 

Specific service may involve a service we engage to send emails. Our 
service providers are bound by law or contract to protect the Personal 
Information and are only allowed to use the Personal Information in 
accordance with the terms of our service agreements with them. 

Personal information may be shared with participating 
Organisations/event hosts, but only to the extent you have registered for 
an Event offered by the Organisation, or participated in an offer, contest or 
other activity sponsored or offered through Tribe on behalf of the Organisation. We may also 
provide merchants with Personal Information about the individuals who have registered for the 
Organisations’ Events as part of legal proceedings affecting Tribe and the Organisation, and to 
facilitate a direct relationship between Organisations and customers and enable Organisations 
to communicate electronically with customers who register for an Organisation's Event. 

 

 

 

 


